Marion Ambrose
2502 Troon Court
Fairfield CA 94534

Sep 10th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I am a private consumer of phone, TV & internet services. Recently I switched these services from
AT&T who I used for decades.

After hearing from my daughter what great service and at a reasonable price Sonic was I decided to
try them. Only problem was I had to wait 5 years before they were in my area and I was
disappointed to learn AT & T still had a monopoly on the services because Sonic wasnt allowed to
provide all the services like my daughter had in the town she lives in.

Prior to my switching services I tried to get a break on the cost without success. Only when I was
going to switch providers was AT & T willing to come down on their prices.

I think a monthly charge of phone, TV, internet and DVR rental for basic service of over $200 a
month is robbery. AT & T needs competition they are greedy. Sonic rocks with their customer
service, the services they provide including stopping robo calls. My daughter has never had a robo
call on her landline.

Thank you for your time and please bring some fairness to this unfair world.

Sincerely,

Marion Ambrose



